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Public Outing Guidelines
As a foster home or a primary or secondary handler for a Hearts of Gold Service dog, you will be responsible for socializing the dog to the outside world. This means the advantage of being permitted to take the dog into public places that pet dogs are not permitted to go. This also means that you are promoting the Hearts of Gold organization to the public eye. Any evidence of obstruction of the following guidelines will result in the removal of the Hearts of Gold service dog from your possession and/or denial for future handling of any of the Hearts of Gold Service Dogs. 
1. When planning a public outing, please remember that Service Dogs are NEW to this area. Be considerate that people may not understand why you have a dog with you. If someone is hesitant, explain yourself calmly. NEVER get irate. Use these opportunities for public education about State and Federal Access Rights for Service Dogs and those in-training. 
2. Carry small cards with the State Law with you at all times.
3. You may not enter a public arena with a Service Dog without a Handler ID Card. If you are in training to receive this card, a trained handler (Lindsay or Katie P) must accompany you to the public arena. 
4. NEVER let the dog off leash in a public area.
5. You are responsible for the dog’s behavior at all times – no sniffing or taking objects from the floor or shelving; no soliciting attention or food from you or others; no pulling on leash, etc.
6. All bowel movements should be disposed of immediately – ALWAYS carry plastic bags with you for this purpose.
7. When in public, the dog must be as unobtrusive as possible – this means out of the way of others (i.e. the dog should never be lying in the middle of the floor – he/she should be tucked in under a table, chair, etc).
8. Others may pet the dog, but only after asking permission and only while the dog is seated.
9. Make sure to praise your dog often – if you are angry, the dog will not follow commands.
10. Make sure to carry a collapsible bowl on public outings – the dog should receive water every couple of hours, or more often on hot days.
11. Do NOT “baby” the dog. Make him follow through with every command.  Be stern, but be careful to not sound “mean”  or angry to the dog.
12. When in public, the dog should ALWAYS be wearing the Hearts of Gold cape. When in the cape, the dog is “working” and should NEVER be permitted to sniff another dog, play with another dog, or greet another person without permission from you.
13. Remain vigilant of the dog at all times. Some individuals are afraid of dogs. Respect each and every member of the public and their requests to not be forced to be near an animal.  

REMEMBER: These dogs depend on us for their success. You are not being “nice” by letting them get away with things they should not be doing – you are taking a chance of ruining their future as a service dog. 

I,______________________________________, fully understand the following guidelines and also understand Hearts of Gold staff has the ability and the right to remove a dog from my possession when there is any question that the above guidelines have not been followed. I agree to dedicate my time with this Hearts of Gold dog to training and making this dog a success as a future Hearts of Gold Service Dog.

Date: ______________________   Signed:______________________________________


