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Hearts of Gold 
Service Dogs
Application Information

Attached/enclosed please find:

1. Overview

2. Criteria for Applicants

3. Application Process Summary

4. Estimate of Expenses to Own a Service Dog

5. Application to Receive a Service Dog

Should you have any questions, please contact Lindsay Parenti, Program Director:
Phone: (304) 276-0856

Email: lindsay.parenti@humananimalbond.org
Mailing Address: 286 Fairchance Road


        Morgantown, WV 26508

Thank you for your interest in working with Hearts of Gold Service Dogs!

Overview

Hearts of Gold Service Dogs are trained in all of the essential house manners, as well to pick up dropped items, carry packages, turn on the lights, open doors, alerts others, provide balance, and assist in public locations. They are trained to push or pull designated objects, pay for items in a store, and move to designated positions. Our dogs are trained further depending on an individual client’s specific needs. 
All of our dogs are neutered, vaccinated, x-rayed, micro-chipped, and heartworm free.

Individuals who are interested in acquiring a Service Dog are required to submit an application along with a $50 non-refundable application fee. After the initial application is reviewed, a home visit will be scheduled. At this time, additional criteria will be discussed and potential recipients will be required to meet our recommendations to ensure the dog will be safe.

After an individual is fully qualified for a dog and a “match” is made, Hearts of Gold expects that the client will attend a training camp that will allow us to: teach him/her all of the cues that the dog has learned; to work together with the dog as a team; to become comfortable working in public; to demonstrate how to teach the dog new behaviors; how to care for the dog; and to educate the client about the responsibilities associated with dog ownership and taking a dog into public. At the end of the transfer camp, client-Service Dog teams will be tested using Hearts of Gold Placement Test. This test will ensure that client-dog teams are able to work well together, the dog is able to work in public; and that the client has absorbed and understands the material discussed in the Training Camp. 

Children will be required to have each parent attend part of the training camp. If the child uses an aide at school, the aide must also attend a portion of the training camp.
After completion of the training camp and graduation, teams are phoned on their first night home, then again in two weeks, one month, and six months. At these follow up intervals, Hearts of Gold can assist with any areas that need attention. We are also available on an ongoing basis, at no charge, if any of our clients need assistance. Clients are encouraged to return to Hearts of Gold for help if ever the need arises.

Ownership of each dog will remain Hearts of Gold. If for any reason the handler is unable to care for the dog, the dog must be returned to Hearts of Gold immediately. Under no circumstances may the dog be given away to an unapproved home. Each year, the team must return to Hearts of Gold to be re-tested.

Criteria for Applicants
An individual applying for a Hearts of Gold Service Dog must meet the following criteria in order to receive a Service Dog:
1. The candidate must be able to meet the emotional, physical, and financial needs of the service dog, and offer a stable home environment. This includes exercise and grooming of the dog. Family members and/or aides are expected to assist when necessary.

2.The candidate must provide a safe, fenced-in enclosure adjacent to his or her home to exercise the dog off-lead. Preference is for a home in which the service dog is the only dog living in the home, but exceptions will be made on a case-by-case basis. 

3. The candidate must be mature enough and possess sufficient cognitive functioning to actively participate in the training and learning process required during the final training phase of the service dog. He/she must also be capable of managing the dog once they are living together.

4. The candidate must be actively pursuing the goal of increased independence and seek to improve his/her quality of life through the aid of a service dog.

5. The candidate must be able to financially maintain his functional lifestyle during the transfer camp (approx. two weeks). Hearts of Gold cannot assist with attendant care, transportation, etc, during the transfer camp.

6. The candidate’s medical situation should allow the candidate to work with the dog for several years.

Applicants will be considered without regard to race, sex, religion, creed, sexual orientation, ethnic origin, or age.

Application Process

1. Contact us via mail, phone, or e-mail; we will conduct an informal, preliminary interview with you and answer any questions you may have.

2. Submit an application and a $50 non-refundable application fee to The Human-Animal Bond, Inc. 

3. We will review your application and arrange a time for you to come to our training facility. The purpose is three-fold: we will have a face-to-face meeting to increase our knowledge about you, you will have an initial interview with each dog, and we will provide a demonstration of the dog’s skills.

4. Following our meeting, we will determine whether you would benefit from one of our Service Dogs. We will contact you with our decision within one month of the meeting date.
5. Hearts of Gold will then come to your home to evaluate the safety of the residence for placement.

6. All clients are not charged a financial fee to receive a Hearts of Gold Service Dog; however, we do require that our clients participate in Public Awareness Campaigns to raise money or to provide a means of fundraising for Hearts of Gold. These campaigns must be approved by Hearts of Gold staff before initiation may begin. 

7. Once a match has been identified, we will contact you to schedule dates and times to begin the transfer camp process. 

8. All Hearts of Gold service dogs will remain under the ownership of Hearts of Gold. 

9. Clients are required to re-visit Hearts of Gold and pass the Certification Exam once per year to retain their service dog. 

Estimate of Expenses

Application Fee: $50 (non-refundable)

Transfer Camp: All meals, movies, and lodging (if necessary)

After Graduation:

· Dog Food: 

· approximately $25/month

· Regular Vet Care: monthly heartworm, flea and tick prevention, and yearly immunizations. Your vet may offer a discount for your service dog. 

· Approximately $300/year

· Replacement Equipment: packs, leashes, collars, bowls

· $25/year

· Toys and Treats

· $150/year

On average, it costs approximately $775 per year to care for a service dog.
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